Open House Follow Up Campaign

Message #1
Subject Line: <<Name>>, thank you for visiting

<<Name>>,

Thank you for visiting my open house at <<address>> this past weekend. I enjoyed learning about your goals and about your house hunting experiences. 

Based on our conversation and my notes listed below are criteria of your dream home:
Type of home: 
Price range:  
City:  
Resale or New      construction:
To help assist you in your search I will email you up-to-date listings meeting the above criteria as they appear in the Multiple Listing Service (MLS). 
If any of your choices have changed, please let me know and I will make the adjustments. Meanwhile, here’s a report you’ll find helpful.

Download: Why it’s a Good Time to Buy
My goal is to help you find the home of your dreams and also make your home buying experience as easy and enjoyable as possible.

Please feel free to email or call me if you have any questions.

Sincerely,
Your Name

Your Company

Your Phone

Message #2
Subject Line: <<Name>>, there are many choices

Hi <<Name>>,
Have you received the emails I sent that included listings based on your criteria? Believe me, I know there are many choices when buying a home. Just consider a few of these items:
Home Type: Are you looking for a single family, a multi-family, a condo, or an investment property? Are you looking for new construction or previously owned? If you are looking for a previously owned, how old?  There are advantages and disadvantages.

Location: What is your commute? Are you looking for views? Large or small lot? Close to major streets or off the beaten path? 

Size and Floor Plan: How big? How will you use the space? For example, do you want four bedrooms because you have three children? Or will you use the extra bedrooms for a guest room and separate office? How you use your home will determine the size and floor plan needed.

Fixer-Upper: Do you want a fixer-upper?  Are you looking for an investment property? It's a great way to accumulate equity. Consider financing. 

Special Features: Make sure the home has any special features you may require, such as RV parking, central air, a main-floor bedroom, or disability features.  

Family Space: Family activities often occur in the kitchen, so this may be the most important room in the house. Larger kitchens are usually better. If the home is a resale, has the kitchen been updated? Do you like the layout? Are new appliances important?

There are many things to consider when you shop for your new home. I'd be happy to share my expertise to make buying your home a fun and exciting experience. When you are ready to buy, I welcome the opportunity to help you. If you have any questions, feel free to call or email me.

Visit yourdomain.com for all the latest info including market news and links to the MLS. 

Sincerely,
Your Name

Your Company
Message #3
Subject Line: <<Name>>, are you prequalified?
<<Name>>,

As I am sure you know these are very competitive times. Multiple offers are being submitted for many properties, and sellers are requesting pre-qualification letters from lenders.  The pre-qualification process is painless, but very important.

The lender needs the following information to complete the process:

  1. Income for the last two years

  2. Present installment debt

  3. Present revolving debt

  4. Estimated down payment

  5. Present housing payment or rent

Then the lender will estimate the housing payment using current interest rates, and compute the applicable price range.

Choosing the right lender can be a deal breaker. Reputation plays an important role when the seller is accepting an offer.

Below you will find my preferred lender. Feel free to visit their site and contact <<him or her>> at your earliest convenience.

Preferred Lender’s URL

Preferred Lender’s Name

Preferred Lender’s Company

Sincerely,

Your Name

Your Company

Your Phone

Message #4

Subject Line: <<Name>>, strengthen your offer

<<Name>>,

In my previous message I mentioned the importance of getting pre-qualified. Although every home buyer’s circumstances are different, many times the better solution is getting pre-approved. Getting pre-approved can be very beneficial when purchasing a new home and strengthen your offer in two ways.

First by getting pre-approved: you are letting the seller know that you are serious. You have submitted a loan application and the necessary documentation to the lender and the info provided has been reviewed.

Second by getting pre-approved: you can expedite your closing because only an appraisal and pre-lim are needed to complete the transaction.

Here’s a report you’ll find helpful:

Download: The Truth about Home Finance
Again choosing a reputable lender is an important key. Below is my preferred lender, feel free to contact <<him or her>> at anytime.

Sincerely,

Your Name

Your Company

Your Phone

My Preferred Lender

Preferred Lender’s URL

Preferred Lender’s Name

Preferred Lender’s Company

Message #5
Subject Line: <<Name>>, make your wish list!

<<Name>>,

Have the listings you’ve been getting helped determine exactly what you want in your next home? If you take a moment and complete a wish list, it will help you stay on track to find all the things in a home that are important to you.

Factors to consider:

The commute: What is your commute to work? Is traffic light or heavy?  If needed, do you have access to public transportation?   

School districts: Do you have school aged children? How does the school district rate?  How close is the school of choice?

Access to shopping: How close is your favorite grocery store or mall?

Utilities: Are you on city or septic? Which utility company will you use? Do you have city water or well? And don't forget access to cable or high-speed Internet!

Public safety: How close are police and fire departments? How are the emergency medical services? Is distance to the nearest hospital important to you? 

Recreation Areas: How close is the nearest park, lake, or hiking trail? If you are moving to a new community, you may want to check out playgrounds and fitness centers.

All of these factors and more contribute to a quality of life that will affect your enjoyment of your new home. To make it easier, I’ve created a checklist for you to use:

Download: My Wishlist
When you are ready to purchase a home, I welcome the opportunity to help you. I will be happy to answer any questions about the amenities in your desired neighborhoods. Please feel free to call or email me at any time.

Visit yourdomain.com for the latest market news and links to the MLS. 

Sincerely,
Your Name

Your Company
Message #6
Subject Line: <<Name>>, consider resale value

<<Name>>,

It's hard to believe you need to consider your next move before purchasing this home! It is always prudent to shop for a new home with an eye on potential resale value down the road. While I can't predict what the future will bring, here are some simple things you can look for:

Views: Homes with a view often sell for a premium. This can be a double edge sword as beauty is in the eyes of the beholder.  Not all buyers will place the same premium on views.

Lot Size and Shape: Level or rectangular lots are the most desirable. Much of the value in real estate is in the home, not the landscape. As a buyer, do not pay a premium for someone else's landscaping efforts. 

Neighborhoods: Buy a smaller house in a nicer neighborhood.  Rather than buy a large home with smaller homes around it, buy a smaller home surrounded by larger homes.  This will improve your appreciation opportunities.

Closets: Closet space is always an issue.

Kitchens and Baths: A spacious, updated kitchen is among the most important features in a home. Updated baths are also important.

Garages: The bigger the better. 

Backyard Features: Decks and patios generally yield almost a dollar-for-dollar return. 

I'd be happy to answer your questions and show you properties that meet your needs. Please call or email me when you are ready to look for a new home.

Meanwhile, visit yourdomain.com and get the latest market news and links to the MLS. 

Sincerely,
Your Name

Your Company

Your Phone

Message #7
Subject Line: <<Name>>, make it a win-win
<<Name>>,

To ensure success, make it a win-win with both parties feeling they have been treated fairly. 

One of the best reasons to hire a real estate agent is that an agent represents you and negotiates on your behalf. Agents act as buffers, negotiators and advisers to help make the purchase process a pleasurable experience.

When you make an offer, the seller can accept, decline, or counter it. Here are some of the best tips to ensure that your offer is accepted:
Download: Getting Your Offer Accepted
My goal is to get you the best home under the best conditions. I will negotiate on your behalf, working hard to help you make a smart buy.

The best negotiations are those in which the buyer and seller feel the transaction was fair. The seller gets to move on and you get a new home!

I'll be happy to answer your questions about the negotiation process. If you are ready to purchase a new home, I welcome the opportunity to help you. Give me a call or just hit reply and send me an email.
Sincerely,

Your Name

Your Company

Your Phone

Message #8
Subject Line: <<Name>>, writing the offer

<<Name>>,

Once you find the home you want to buy, the next step is to write an offer - which is not as easy as it sounds. Your offer is the first step toward negotiating a sales contract with the seller.

Since this is just the beginning of negotiations, you should put yourself in the seller's shoes and imagine his or her reaction to everything you include.

In an offer to purchase real estate, you include not only the price you are willing to pay, but other details of the purchase as well. This includes how you intend to finance the home, your down payment, who pays what closing costs, what inspections are performed, timetables, whether personal property is included in the purchase, terms of cancellation, any repairs you want performed, which professional services will be used, when you get physical possession of the property, and how to settle disputes should they occur.

Buying a home is a major event for both the buyer and seller. It will affect your finances more than any other previous purchase or investment.
Here’s an exceptional resource from About.com for writing offers and negotiating:

http://homebuying.about.com/od/offersnegotiations/Writing_Offers_and_Negotiating_Acceptance.htm

In the half-hour it takes to write an offer you are making decisions that affect how you live for the next several years, if not the rest of your life. 
I would be glad to help you. It’s why I am a real estate agent – to help people have an enjoyable experience when purchasing or selling a home.

Call me at your earliest convenience or hit reply and tell me when the best time to contact you is. I look forward to our conversation.
Sincerely,
Your Name

Your Company

Your Phone

Message #9
Subject Line: <<Name>>, additional steps

<<Name>>,

In my previous message I talked about writing the offer, but there are additional steps to close the sale after the purchase and sale agreements have been signed.
There are many opportunities for surprises or delays in a transaction. Here are just a few examples of what can go wrong:
Download: When Buyer Closings Go Wrong
Part of my expertise is troubleshooting problems that arise during the closing so you don’t experience the difficulties other buyers have so often.
My goal is to become your real estate agent for life. If you have been victim of some of these experiences from previous home purchases, I would like to know about it. 

Give me a call and you can share your prior experiences with me. Even if you’re not ready to purchase a home, it’s good to know about your past history so when you are ready, I’m already prepared.
Sincerely,
Your Name

Your Company

Your Phone

Message #10
Subject Line: <<Name>>, have I been helpful?
<<Name>>,

I know I have loaded you down with a lot of information lately, but hope you are finding it informative. The idea is for you to see how important my role as a professional real estate agent is and how you benefit.
Many of my clients have appreciated my willingness to provide information even if they were not ready to purchase a home. They said it helped them prepare and when they were ready, they already knew who they wanted as their real estate agent.

You are probably busy and have many things going on, but I am curious to know if you are finding my information helpful.

Do you mind replying and sharing with me your feedback?
Sincerely,
Your Name

Your Company

Your Phone







